
Southern Legacy Billiards 
CUSTOMER APPROVAL & LIFETIME WARRANTY

Southern Legacy Billiards offers a lifetime warranty on all pool table parts, to the original 
purchaser of the billiards table. Parts must be shown to be factory defective and 
accompanied by original sales receipt at which time the part will be replaced at our sole 
discretion. All warranty replacement transactions must be processed by the dealer 
that handled the original purchase. (Dealer Info on Bottom of This Warranty)  Parts damaged due to 
exposure to high moisture or humidity or natural disasters are not covered under the 
warranty. (Tables made with MDF or other wood byproducts carry a 5 year warranty 
from date of purchase.) 

Please note that this warranty does not cover installation or leveling problems occurring after 
qualified installers leave setup premises, or damage to a billiard table as a result of improper 
installation. By signing this approval form, the purchaser agrees that the table is installed to his or her 
satisfaction and releases Southern Legacy Billiards from any problems resulting in customer attempts to 
move the table. We strongly recommend that tables not be moved by anyone except a qualified installer.

Because we cannot control the conditions under which our tables are maintained certain 
items are excluded from this warranty. Items not covered under warranty include 
cloth/felt, cushions, facings, and pockets. 
This warranty is non-transferable. 

I,_____________________(purchaser), do hereby approve the installation of the pool 
table manufactured by Southern Legacy Billiards. I agree that the table is level to my 
satisfaction and plays according to my expectations. All parts are visible, serviceable, and 
undamaged. I also understand that Southern Legacy Billiards recommends that the table 
not be moved or serviced by anyone other than a qualified installer.
Signed:______________________

Customer Name:__________________________________ 

Address:_______________________________________________________________

Qualified Installer
Company Name:___________________ Phone:_________________ Date:___________ 
Signed: ______________________      Printed: ____________________

****This warranty document must be completed and mailed with a copy of “Original Purchase Receipt” to 
the dealer from whom purchased within 5 days of Installation/Set Up of Billiard Table ***


